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CompuGroup Medical 
Northern Europe Newsletter
Welcome to the second edition of the newsletter for Com-
puGroup Medical Northern Europe (CGM NE), which we are 
pleased to present to all our Scandinavian customers. 

The newsletter contains news from the companies in Swe-
den, Norway and Denmark along with general news from the 
eHealth industy. We hope that this Northern Europe newslet-
ter provides you with further insights in our companies, the 
world of CompuGroup Medical and the healthcare sector in 
general. 

In this edition we report about the recent acquisition by 
CompuGroup Medical expanding in the exiting US health-
care market. The US market is particularly interesting due to 
the Obama HITECH-act, which has allocated funding for the 
roll-out of electronic medical records across the US.

We are also pleased to announce that CGM Sweden has 
won a large tender in the region of Skåne for delivering the 
IT-solutions to the entire primary care of the region. 

Finally, we report on the ongoing debate in Europe on how 
to face the demographic and fiscal challenges that are ap-

plying pressure to the healthcare system - and about the 
transition to increased patient centered care. 

We hope that you and your colleagues will find our newslet-
ter intersting reading, and that you gain a better insight into 
the world of CompuGroup Medical.

If you have any ideas for future stories, or comments in gen-
eral, please let us know. We really do value your feedback!

The next edition of the quarterly newsletter will be pub-
lished in January 2011.  
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Second CGM acquisition in the US
With this acquisition, CompuGroup Medical AG continues 
its strategy and growth based on the greatest coverage 
among healthcare providers (physicias, dentist, hospitals 
etc.) worldwide. 

CompuGroup Medical is one of the leading global provid-
ers of eHealth solutions, and has this year placed particular 
emphasis on increasing its presence in the United States.

Frank Gotthardt, Chairman of the Board of CompuGroup 
Medical AG, stated: 

“The US is a core market for CompuGroup Medical. With 
the network of doctors now served through Noteworthy and 
Visionary we are quickly moving up the ranks of healthcare 
IT companies in USA. I am particularly excited about this 
accelerating development and I repeat our commitment to 
do everything in our power to make the United States a key 
future market for CompuGroup Medical.”

CompuGroup Medical AG 
acquires US eHealth company
Although slightly off-topic for the Northern Europe region, 
we have decided to inform you about the recent devel-
opments of CompuGroup Medical from an international 
perspective. 

CompuGroup Medical AG has in the end of August entered 
into an agreement for the purchase of American Healthcare 
Holdings, Inc., Visionary Medical Systems, INC. and Vision-
ary RCM, INC. (“Visionary Healthware Group”).
Visionary Healthware Group is a provider of practice man-
agement software and electronic health records to approxi-
mately 10.000 health care professionals, as well as systems 
for office information and revenue cycle management.

About Visionary Healthware
Located with headquarters in Tampa, Florida, Visionary 
Healthware Group serves an impressive customer base 
that spans the United States, covering healthcare organiza-
tions, physicians’ offices and laboratories. The company 
was ranked #71 in the 2009 Healthcare Informatics Top 100 
Healthcare Information Technology Companies list and has 
200 employees, 

The Obama HITECH act
This acquisition comes at a particular exciting time in USA 
with the Healthcare Information Technology Economic and 
Clinical Health Act (HITECH) providing almost $20 billion 
to healthcare information technology aimed at Visionary’s 
customer group. With 10.000 closely served doctors and a 
total network of doctors estimated at up to 60.000 (including 
the laboratory information system, managed care consulting 
and RCM business), there are significant and untapped cross 
opportunities in Visionary Healthware Group based on the 
HITECH stimulus.

Visionary Healthware - now a part of CompuGroup Medical
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Meet CompuGroup Medical
If you are interested in the knowing more about Compu-
Group Medical or some of our solutions, there are plenty of 
possibilities in the coming months. As you can see in our cal-
endar on the final page, CGM will be present at several large 
conferences in the months to come. This is both in Scandi-
navia and in Germany where some of the largest eHealth 
conferences will be hosted in October and November. 

In Denmark
I Denmark CGM will be present at the largest summit and 
fair for the secondary care at E-sundhedsobservatoriet 
in Nyborg (Oct. 12-13), where the progress of eHealth in 
Denmark is debated and best practices shared. Additionally, 
in Denmark, we will host a pavilion at the largest fair for the 
primary care, Lægedage, which is hosted in Bella Centret, 
Copenhagen in November (Nov. 15-19). On both occasions 
it will be possible to meet up with the CGM team and hear 
more about CGM and our solutions.

In Germany
In Germany, CGM will attend the Global E-Health Forum 
which is hosted in Hamburg on the 25-26th of October. 
CGM who is sponsoring the event will host the presentation 
“Mission Possible: Improve Quality for Less Money” - ad-
dressing the use of Decision Support Systems in primary 
practice – and the potential benefits that can be derived. 
Read more at: www.global-ehealth-forum.com 

Also in Germany, Düsseldorf, CompuGroup Medical is 
present at Medica (Nov.17-20) which is the largest fair of 
health-related issues. At the conference there will be live 
presentations and demos of our products. 
For more information, please visit: www.medica.de

In Sweden
Finally, we are present at the Medicinska riksstämmen in 
Gothenburg, Sweden from the 1-3 of December.

Leader: Power to the patient
Power to the people; those were the lyrics of John Lennon 
in back in 1971. However nowadays it seems that this has 
been rephrased: Power to the patient! All across Europe it 
seems that this theme has reached the top of the agenda of 
the healthcare debate – including eHealth.

At several recent conferences the argument has been two-
tiered. First, it has been argued that it is now necessary 
to bring the needs of the patients to the centre of atten-
tion. Second, it has been argued that it is necessary with 
increased patient empowerment. But what have we done so 
far? – Some might ask. 

The reality so far has been that many patients’ health issues 
have been placed into “silo’s” with one silo for “homecare” 
one for primary care, one for secondary care and so on. 
These silo’s have defined how a patient is handled within 
the healthcare system. Now these silo’s are now subject to 
discussions on how to organize healthcare by placing the 
patient at the centre of attention. The outcome of most 
discussions has reflected on the topic “patient focused 
care” which encompasses; self management (patient em-
powerment) and tailor made care plans – something that we 
believe will receive increased attention in the future!
  
The old “silo”-structure has also been reflected in the world 
of eHealth where the exchange of information primarily has 
received focus within “each silo” – thus, it has been pos-
sible to exchange information between GP-systems, but not 
between GP-systems and hospital information systems. With 
this change of paradigm to “patient centered care”, it is 
our belief – and hope - that this can facilitate and stimulate 
increased interoperability between the ICT systems! This 
way we can hopefully soon place the equality sign between 
eHealth = Health!

Henrik Crüger
Senior Vice President
CompuGroup Medical Northern Europe

http://www.global-ehealth-forum.com
http://www.medica.de
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Region Skåne chooses PMO for 
primary care
The Region of Skåne, Sweden, announced in the autumn 
of 2008 a procurement for a patient record system to the 
primary- and outpatient care institutions in the region. The 
tender covered the entire ”Hälsoval Skåne” that today con-
sists of about 130 healthcare centers, 140 child healthcare 
centers and some 130 centers working with rehabilitation.

The system of choice was the PMO system supplied by 
CompuGroup Medical Sweden (formerly known as Profdoc).
The contract was subject to a legal appeal and was therefore 
delayed for almost a year. On June 23th 2010 ”Regering-
srätten”, the highest authority, announced that the appeal 
raised regarding the rule from ”Kammarrätten” wasn’t 
granted trial and therefore the contract could be signed.

At the Region of Skåne they are very satisfied that they 
can now start the implementation of the new system. ”The 
tender process lasted longer than expected, but we will 
now begin the implementation project after the summer in 
order to follow our timeline” explains Ulf Swanstein, head 
of the Primary Care in Skåne. The implementation project is 
expected to be completed within a year, and comprises all 
primary care institutions within the Region of Skåne which 
also covers the private GP’s in the region.

”We are of course very proud and content that the Region 
of Skåne chose PMO as their future system for the primary 
care”, explains Linus Fred, General Manager at Compu-
Group Medical Sweden. Linus Fred adds: ”We have built 
PMO to provide the best possible support for exactly the 
type of healthcare that the Region of Skåne is offering, and 
we are convinced that we, together with the region, will 
be able to successfully implement PMO within the coming 
year”.

A new version of PMO will be re-
leased this autumn
At the end of November 2010 a new version of PMO – PMO 
3.2 will be released.

The new version is, as always, filled with new and improved 
functions like:
· Ability to handle patients with protected personal data
· Improvement in the cash module
· Ability to show different types of journals at the same time
· New advanced search in time booking
· Improved functionality for school health
· A more sophisticated log on
· And last, but not least, in the 3.2 version is the new mod-
ule; ”Information” implemented which makes it possible to 
connect information – for example guidelines for treatment 
– to specific diagnoses, operations and laboratory analysis.

At our user forum (http://forum.profdoc.se) more informa-
tion is presented and news about the new version along 
with instructions on how to download the new version. Like 
the former version PMO 3.0, PMO 3.2 is CE-certified.

The upcoming 3.2 version of PMO is naturally CE certified

http://forum.profdoc.se
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CompuGroup Medical Sweden 
provides a new operative solution 
– SaaS
SaaS stands for “Software as a Service”, a model that pro-
vides software as a service where the user gets access to the 
journal system PMO via the internet.

”A good way to understand PMO SaaS is to make a com-
parison with a bank that offers “home banking” to their cos-
tumers” explains Michael Josephsson, responsible for SaaS. 
”The bank protects each costumer’s privacy and provide a 
secure and reliable services. All of the bank’s costumers use 
the same financial systems and technologies without worry-
ing that someone getting access to their personal informa-
tion without permission – the same applies to your journal 
system PMO. Exactly like when you use the service at the 
bank, you get a smart card which you use when you log on 
via our portal.”.

According to Michael Josephsson, there are many benefits 
to customers from using SaaS instead of their own server. 
”It is quick and easy to get started and you don’t need to 
install any kind of software on your computer or server. In 
addition, you avoid extra costs on maintenance, upgrades, 
and other unforeseen expenses to IT support.”.

Michael Jossephsson points out that SaaS is secure and 
encrypted while providing high flexibility since the user can 
get access to the journal system from any Windows based 
computer at any time if it is connected to the internet. We 
developed the service based on the demands placed upon 
us as a supplier of MTA equipment. Additionally we have 
managed to reduce monthly payment to half the price 
compared to our competitors which makes the offer to our 
costumers very attractive.
For more information on SaaS send an email to: 
saas.sales@compugroupmedical.se

The new SaaS solution, making IT problems in the practice history

mailto:saas.sales@compugroupmedical.se
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Project facelift – XMO redesigned.
At ”Lægedage” – the largest fair for primary care in Den-
mark in November, CompuGroup Medical will reveal our 
design of the GP-system for the future! We are currently 
working on re-designing the look of our GP-solution, XMO 
and are eagerly anticipating the reactions and feedback 
from our users. 

The project “facelift” is a project for the XMO product, and 
we are currently optimizing XMO at all levels. One of the 
most distinguishing features is the new user-friendly design 
combined with optimized workflows in the system by which 
we increase the performance and stability of the system. We 
are inviting all interested users – and potential new users of 
the system to visit our pavilion at Lægedage and see a truly 
innovative EMR/EPJ system. 

CompuGroup Medical 
at Scanlabs fair
CompuGroup Medical Denmark was present at this year’s 
ScanLab fair in Copenhagen this September. At the fair the 
laboratory product CGM Analytix was introduced to the Dan-
ish market. CGM Analytix is a multidisciplinary laboratory 
information system, which can be used for clinical chemistry, 
microbiology and hispathology.  

CGM Analytix has already been installed at multiple sites in 
Sweden and Norway along with several other countries. The 
system has been developed at CGM LAB in Sweden and has 
been chosen as a strategic CompuGroup Medical Product, 
which means it will be rolled out all over Europe within the 
coming years. The system is hailed for its multidisciplinary 
features along with the high flexibility for adaptation to local 
requirements.  

For more information on our laboratory information system, 
please contact: kontakt@compugroupmedical.dk 

Screenshot of the coming XMO Facelift. The new design will be displayed on Lægedage in Copenhagen in November.
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Since the launch of the product in September, more than 
30 GP’s have had the system installed and more than 2.500 
patients have already used the system. The need for the 
functionalities of the system has been underlined by more 
than 50 patients performing e-consultation and prescription 
renewal, with the expectations of reaching 250-300 patients 
in October.  

The development of besøglægen.dk is continued and we 
will in the near future reveal further features of the solution 
with increased functionalities benefitting the patients as 
well as GP’s.  We are happy to see how well our users have 
received besøglægen.dk and are looking forward to install-
ing the more than 60 practices who have already signed up 
for the solution.

For more information, please visit:
www.besøglægen.dk

besøglægen.dk
- our innovative portal is online                          
As mentioned in our last newsletter, the development team 
in Denmark has worked on finalizing the innovative web-
portal “besøglægen.dk”. The portal is now finalized and 
has proven to become one of the fastest growing tools for 
e-communication in Denmark.
Besøglægen.dk is made to ensure easy access to e-consulta-
tion, prescription renewal, and the opportunity to schedule 
appointments with the doctor over the internet. Besøglæ-
gen.dk is built up around a customized website for the GP’s 
office and the website contains a range of different modules 
which can be adapted for each practice.

CompuGroup Medical
Denmark

CompuGroup Medical 
Northern Europe Inc

Each practice receives a free website that is easily customized

http://www.besoeglaegen.dk
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WinMed3 on the road
WinMed3 is now picking up speed! Our sales force is busy 
with presentations all over the country at different exhibi-
tions and customer presentations. You will soon receive an 
invitation to a presentation near your clinic. The feedback 
from the market is reaching new positive peaks and state-
ments like “I’m really enjoying working with my WinMed3” 
show the real potential of the application.

WinMed3 Accounting Module
One of the modules in WinMed3 which we have received 
very positive feed-back on is the accounting module. The 
structure of the module is completely changed and the 
“Regningskort” and “Kasse” is separated in a way that mini-
mizes the risks of errors. Also the reports from the module is 
complete and waterproof from an accountants point of view 
and will reduce the costs you spend on the accountant. See 
example below.

WinMed3 and the OnLine plat-
form (ASP)
With WinMed3 we will launch a totally new ASP platform – 
Software as a Service – SaaS. The new platform will reduce 
the price with approx 30 % due to less 3rd party licenses. In 
addition to the price reduction the new platform will also be 
easier to administrate, both for you as customer and for us 
as service provider. The new SaaS platform will be up and 
running within November this year. 

More information will follow shortly but if you want more 
information about the new SaaS now, please don’t hesitate 
to contact us on: salg@profdoc.no or telephone 815 69 069.

Example from WinMed 3 accounting module.

mailto:salg@profdoc.no
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Norrlands University Hospital has 
started using CGM Analytix
As of May 17th the microbiology and virology unit at Norr-
lands University Hospital in Umeå, Sweden, has started using 
SafirLIS Deltrix. At the microbiology unit the prior system 
SafirLIS Microbiology has been upgraded to the multidisci-
plinary system CGM Analytix. At the virology unit the former 
system PC-Lab has been replaced by CGM Analytix.

With the integration at Norrlands University Hospital, Com-
puGroup Medical LAB now have 18 customers in Sweden, 
Norway, Russia, and Ukraine using our multidisciplinary sys-
tem in microbiology, chemistry, and in pre analyses support.

The staff of CompuGroup Medical LAB as well as the team 
involved from Norrlands University Hospital have worked 
hard to reach the target. There has been a good cooperation 
in the project where there have been high demands to the 
project group throughout the integration process.

CGM Analytix is designed for use in integrated laboratories 
in the area of clinical chemistry and microbiology, but it can 
also be used in the respective disciplines, like it is used at 
the microbiology and virology unit in Umeå.

CompuGroup Medical LABs yearly 
user meeting
This year’s user meeting for our customers in the area of 
clinical chemistry, microbiology, and hispathology/cytology 
was conducted on September 21st and 22nd at Hotel Dale-
carlia in Tällberg.

The days were filled with interesting presentations, lectures, 
and workshops. There was also time for our users to talk with 
each other and to share tips and experiences. As something 
new, the education days was placed in connection with the 
meeting.

Scanning of abdominal aorta – a 
fast way to safe lives
Each year between 700 and 1000 people dies from aneu-
rysm. Most individuals do not know about the aneurysm and 
therefore it can be hard to discover it in time.
Aneurysm is an abnormal outpouching at an arteria based 
on a weakening of the musculature of the vein.

CompuGroup Medical LAB has together with Landstinget in 
Halland developed a new IT solution that supports bookings 
of screening of aneurysm.

The solution includes functionalities for:
· Automatic notice to screenings of men in a certain age 
group via the LIS system SafirLIS Morphology
· Cancellation and rebook of appointments directly through 
the internet via the system SafirLIS Connect

Often, the examination only takes a few minutes, but for 
individuals with aneurysm the examination can be very 
important.

CompuGroup Medical LAB is the first LIS supplier in Sweden 
who provides IT support to aneurysm screening.

CGM Analytix certified to KITH-
XML standards
CGM Analytix is now certified for the Norwegian national 
standards for exchange of electronic messages, KITH-XML. 
The certification includes:
Electronic ordering in clinical chemistry, KITH-XML version 
1.5 inclusive application receipt
Electronic ordering in microbiology, KITH-XML version 1.5 
inclusive application receipt
Electronic reply in clinical chemistry, KITH-XML version 1.3 
inclusive application receipt
Electronic reply in microbiology, KITH-XML version 1.3 inclu-
sive application receipt

More information can be found on http://www.kith.no

http://www.kith.no
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CompuGroup Medical LINK         
delivers eServices to PMO in 
South Africa
Since 2007 when CompuGroup Medical stated to deliver 
PMO in South Africa, CGM LINK has delivered eServices 
to the PMO installations. At first it was only Appointment 
reminders that was delivered. As the demands from South 
Africa has increased we now deliver more eServices.

For some time now, CGM LINK has cooperated with two of 
South Africa’s largest laboratory organizations: Ampath Trust 
and PathCare Laboratories.
Both organizations are interested in delivering replies 
electronically and securely to their PMO costumers, and the 
obvious choice is CGM LINK.

We have been running projects with a range of different 
laboratory organizations and have completed successful 
internal tests. At the moment a pilot project with electronic 
reply from Ampath Trust and PathCare to PMO installations 
is working. CGM LINK will soon be able to communicate 
electronic replies from Ampath Trust and PathCares to more 
than 300 facilities which are fully integrated in PMO.

The following eServices are available in South Africa:
· Appointment Reminder (via SMS)
· SMS Direct
· eLabResult (Clinical Chemistry, Microbiology, Pathology, 
Cytology)
· eAppointment (via web)
· Casebook transfer
· PMO Document

For more information please visit: 
http://www.ne.compugroupmedical.com 

Jönköping eArchive
An agreement was signed with Landstinget in Jönköping on 
a user interface to their archived Medidoc databases.

Landstinget in Jönköping has filed their Medidoc databases 
in new SQL databases. In cooperation with CGM Sweden we 
have made a solution where the users can take advantages 
of the filed informations.

Landstinget in Jönköping has a range of different journal sys-
tems and need access to filed information where CGM LINKs 
patient overview can be used. The patient overview will be 
available from Cambio Cosmic, PMO and Journal III.

A project focusing on adjusting the solution to Jönköping 
county demands has been initiated. The delivery is planned 
to be at the year-end.

CGM LINK provide communication 
with further x-ray units in Västra 
Götalands region
CGM LINK has recently signed an contract with Södra Älvs-
borgs Sjukhus and Näl – Radiological Clinic. Through good 
cooperation with VGR IT we have succeeded the implemen-
tation of 12 units in a short amount of time.

We are happy to be able to provide private healthcare clinics 
and GPs electronic communication og x-ray, clinical physiol-
ogy, and mammography.

This means that private healthcare units have good pre-
requisites for rational handling of radiological referrals and 
x-ray responses.

http://www.ne.compugroupmedical.com
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Designing tomorrows healthcare
Facing changing demographic profiles, an aging popula-
tion and rising consumer demands all create unprecedented 
fiscal pressures. Combine this with vast increases in the 
expenses on medication and a future outlook with increased 
demand for healthcare professionals. Then you end up in 
what might be defined as a challenging situation.  Although 
healthcare primarily is organized within the national geogra-
phies, however, the current trends affecting the healthcare 
systems are of a more regional – or even global character.

It is becoming increasingly evident that healthcare systems 
in Scandinavia and Europe are facing many similar chal-
lenges with the most essential being how to achieve– higher 
quality for less costs. Then the question arises – how can we 
deal with these challenges – and how these fiscal pressures 
can be remedied? 

A Dutch perspective
Hans Haveman, Senior Advisor of ICT and Innovation for 
the Dutch ministry have expressed the challenges of The 
Netherlands as the following equation: 
Nearly 17 million inhabitants + a “multi-enterprise business 
model of healthcare” comprising 100 hospitals, 8000 GP’s, 1800 
Pharmacies, 200 locum tenency services for GP’s + medical 
policies + investments AND ICT = Interoperability problems on 
all levels! 

Although the Netherlands is a somewhat larger entity than 
the Scandinavian countries, the challenge seems somewhat 
similar. There is, or at least there ought to be, a sense of 
urgency for innovation in healthcare. As it was pointe out in 
the Leader of this newsletter there is currently a long-await-
ed transition towards patient centered care. 

Can eHealth facilitate transition?
eHealth can be used as a means to the transition in the care 
process. eHealth can be used for monitoring disease man-
agement and feedback for selfcare. eHealth can be provide 
patient access to a Electronic Health Record, under control 
of the Health Care Professional. eHealth can be used by a 
patient to control personal information and data in a Person-
al Health Record. All the above are elements of an almost 
never ending list of the possibilities that eHealth facilitates. 
But, all too often the full advantages are not realized. 

Barriers for implementation
According to Hans Havemann, some of the barriers that 
hamper the implementation of eHealth are legislation and 
rules, pervers financial incentives in the care sector, appli-
cations are not integrated in the health care process. The 
culture and support of medical professionals and patients to 
eHealth is limited. 

Successful implementation
The keyword for successful implementation is collabora-
tion between the stakeholders! This finding is supported by 
a large study conducted by KPMG called “A Better Pill to 
Swallow” which examines the successful projects promoting 
health and providing better healthcare. Besides collabo-
ration being key, KPMG and Hans Havemann agree that 
more attention should be drawn to structural tariffs and 
incentives, standardization and interoperability, stimulate 
use of eHealth through health care professionals by good 
practices. All the above issues will most certainly stay on the 
agenda for the coming years and will be debated at Euro-
pean as well as national level.

Designing 
tomorrows 
healthcare 
for the future      
generation
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November

15-19 November 2010
Lægedage 2010
Bella Centret, Copenhagen

17-20 November 2010
Medica.de, Weltforum der Medizin
Messe Düsseldorf

Europe is the Global Leader in 
Nationwide Implementation of 
eHealth Solutions. 
This was the conclusion in a presentation of a large report 
made by empirica Consultants at the eHealth strategies 
Symposium in Brussels in September. empirica Consultants 
have monitored the national eHealth strategies of the EU 
member nations, and there has been made  great progress 
in all countries outperforming the goals of the Lisbon Strat-
egy. 

One of the findings of their monitoring is that most member 
states used to have only high-level documents concern-
ing the use of eHealth, but nowadays most countries have 
detailed reports and whitepapers on how to implement 
eHealth solutions. 

The fact that Europe is a frontrunner concerning the use 
of eHealth is also underlined by the project epSOS (Smart 
Open Services for European Patients), where the goal is 
to establish interoperable cross-border services for the 
exchange of basic patient summary data and electronic 
prescriptions. 

CompuGroup Medical
eHealth News

epSOS 2.0
The epSOS project has moved to its second phase epSOS 
2.0 – and an additional 11 countries will soon join the pro-
gramme. Despite the recent developments of the epSOS 
project there are still multiple obstacles that need to be ad-
dressed and overcome: Issues of legality, semantic interoper-
ability, standardisation and electronic identification domains 
must be resolved before these services can be regarded as 
truly Europe-wide and accessible to every citizen.
Nevertheless, there is no doubt that the epSOS programme 
is one of the driving forces of eHealth in Europe and Com-
puGroup Medical is proud to be a part of the “industry 
team” advising and implementing the epSOS guidelines and 
initiatives.

Where to meet us
Calendar
October

12-13 October 2010
E-Sundhedsobservatoriet
Hotel Nyborg Strand, Nyborg

18 October 2010
Visions for European Healthcare
European Policy Center, Bruxelles

25-26 October 2010
Global E-Health Forum
Chamber of Commerce, Hamburg

December

1-3 December 2010
Medicinska riksstämman
Svenska Mässan, Göteborg
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